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Delay 
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Code   

 
 
HIPAA Descriptions   

A   Patient or legal representative’s failure to present 
MediCal identification.   

1   Proof of Eligibility 
Unknown or 
Unavailable   

B   Billing involving other coverage including, but not 
limited to Medicare, RossLoos or CHAMPUS  

7   Third Party 
Processing Delay   

C   Circumstances beyond the control of the local 
program/provider regarding delay or error in the 
certification of MediCal eligibility of the 
beneficiary by the state or county.   

8   Delay in Eligibility 
Determination  

D   Circumstances beyond the control of the local 
program/provider regarding delays caused by 
natural disaster, willful acts by an employee, 
delays in provider certification, or other 
circumstances that have been reported to the 
appropriate law enforcement or fire agency, 
when applicable.   

4  4=Delay in Certifying 
Provider   

E   Special circumstances that cause a billing delay 
such as a court decision or fair hearing decision.   

10   Administrative Delay 
in Prior Approval 
Process (not 
accepted by the 
State)   

F   Initiation of legal proceedings to obtain payment 
of a liable third party pursuant to Section 14115 
of the Welfare and Institutions Code (WIC).   

2  Litigation (not 
accepted by the 
State)   

  Late Medi-Cal claims submitted more than six 
months but less than 13 months after the month 
of service and do not have good cause for the 
late submission or a valid late code.  

3  Partial payment for 
Medi-Cal Claims 
Without Good Cause  

Blank   Do not override late billing.       

 
(not accepted by the State)  - Do not use any of these codes. 
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